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NOTICE IS HEREBY GIVEN OF THE ONLINE 31st ANNUAL 
MEETING OF THE SMALL BUSINESS ASSOCIATION 

OF BARBADOS TO BE HELD ON THURSDAY 
SEPTEMBER 26, 2024, AT 3:00 PM, VIA ZOOM

AGENDA

1. Ascertainment of Quorum & Call to Order
2. Prayers
3. Excuses
4. Opening Remarks
5. Minutes of the 30th Annual Meeting held on September 28, 2023
6. Matters arising from the Minutes
7. Board of Directors’ Report
8. Treasurer’s Report & Financial Statements
9. Auditors’ Report
10. Appointment of Auditors
11. Elections
12. Any other business
13. Termination

By Order
Dr Lynette Holder
Secretary
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a) Research & Advocacy

b) Capacity Building 

c) Resource Mobilisation 

d) Membership Support 

BOARD REPORT 2023 – 2024
PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

The Central Bank of Barbados recently reported continued growth of the Barbados econ-
omy, recovering from the impact of the COVID-19 pandemic circa 2020, and other exoge-
nous shocks. The report suggested economic growth of 4.5% for the first six months of the 
calendar year ending June 2024. This growth, which was spurred primarily by improved 
performance in the tourism sector, appreciably, will have a delayed effect on the wider 
population. 

The micro, small and medium enterprise sector continues its recovery and rebound from 
the global pandemic, natural disasters and other negative impacts on the economy. A 
large percentage of businesses reported similar or marginal improvement in their business 
performance compared to the previous fiscal period. Consequently, the overall economic 
growth of the economy has not cascaded to the general MSME sector in a quantifiable 
manner. Some outliers were recorded amongst small hotels and the accommodation sec-
tor, along with entertainment and tourism-related services. This may be due in part to the 
boost in economic activity in the latter part of the year resulting from the ICC Men’s Cricket 
World Cup. 

Against this background the Small Business Association of Barbados (SBA) entered the 
second year of the strategic plan, Vision 2025 with a focus on programming along the 
four thematic areas earlier identified, namely: 

INTRODUCTION 

These thematic areas informed the work plan for the organisation, for which the Board 
maintained regular and robust review with management, to ascertain actual outcome 
versus targets set in the plan. 

This report therefore represents an update on the programming of the association for the 
fiscal year 2023 – 2024 according to its strategic plan. 
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RESEARCH 

The SBA convened consultative meetings with members within their sectoral groups to 
discuss issues that may inform the lobbying and programmatic agenda of the association. 
The sessions also provided a platform for the SBA to conduct an exploratory survey on 
three key areas of interest within the business community – pending increase in the mini-
mum wage, Approved Small Business Status and Government concessions. A sample of 
75 members was polled. A summary of the findings is as follows: 

The sectoral distribution of the sample surveyed showed that the majority of members 
were from the professional services sector, followed by general services.  

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

i. Awareness of current minimum wage 

Sixty-four respondents, or 85% of persons indicated they were aware of the current mini-
mum wage.  

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

32%

9%

15%

27%

8% 9%

Sectoral Groups Categories 

Professional Services

AgriBusiness

Wholesale/Retail

General Services

Construction

Manufacturing

Figure 1
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ii. Acceptance of current minimum wage
 
One third of the respondents opined that the 
minimum wage was acceptable while 67% 
indicated it was not. This suggests that small 
firms may be in favour of an increase in the 
minimum wage contrary to a view often held 
that such increases would be detrimental to 
small businesses more so than other firms in 
the private sector.  

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

Level of Awareness of Minimum Wage

Yes

Percentage of Acceptability of a Minimum Wage

Yes

iii. Suggestions for an increased  
             minimum wage  

67% of members who proposed an 
increase in the minimum wage gave 
varying options ranging from $9.5/hr. 
to $30/hr. The majority of businesses 
proposed $10/hr., followed by $15/hr. 

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

RESEARCH 

33%

67%

85%

15%

Figure 3

Figure 2
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RESEARCH 

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

iv. Firms that benefit from Government concessions

Seven members or 9% of respondents indicated that they benefited from government 
concessions. This suggests that not a significant percentage of members may be impact-
ed by the Labour Clauses Concessions Act, however the SBA will still continue its advocacy 
and education in this area.  

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS
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v. Members registered as Approved Small 
Businesses to benefit from the 5.5% tax rate.
 
Eight members or 11% of respondents were regis-
tered as an Approved Small Business, as such 
could benefit from the 5.5% tax rate for small 
firms. This has implications for the effectiveness 
of the tax regime, particularly among small and 
medium enterprises which may be incorporated 
and earn a profit. Efforts should continue to lobby 
for a change in this framework or alternatively 
for a simpler process for businesses to become 
Approved to access the concessional tax rate.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

vi. Members desirous of becoming an 
Approved Small Business  

Sixty respondents or 80% of members 
indicated they are desirous of becoming 
an Approved Small Business. This suggests 
that the majority of members would like to 
access the low tax rate and the other bene-
fits this status provides. 

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

RESEARCH 

9%

91%

Percentage of Members that Benefit 
from Government Concessions
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Perecentage of Members Registered as
an Approved Small Business
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11%

89%

Figure 5

Figure 6
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BOARD REPORT 2023 – 2024

RESEARCH 

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

Table 1 gives the reasons listed by those members not interested in becoming 
an Approved Small Business.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

Interest Levels in Becoming an 
Approved Small Business

Yes No

Some of the Comments provided by members are as follows:

Too many rules and associated costs

The business is micro

The cost in terms of time and resources outweigh the benefits

The system is too onerous and has to be maintained on an annual basis.  
Not worth it.

Not enough information provided on the regime 

Owned by another company.

Long process

Too much hassell

We have the necessary concession already from customs 

Don’t know what it entails. More info needed to make an informed choice 

Figure 7

80%

20%

Table 1 – Comments from Members not seeking Approved Small Business Status
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The SBA maintained a strong advocacy agenda during the period using three approaches 
to represent the interest of members:

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

UPDATE ON WORK PLAN
A. RESEARCH & ADVOCACY 

ADVOCACY

Weekly Column in the Barbados Today E-paper   – during the period over 40 articles 
were written on a myriad of issues affecting the small business community such as 
the regulatory framework, tax and compliance issues, trade facilitation, education 
and entrepreneurship, among other areas.  

Meetings with Government officials   – meetings were held with government rep-
resentatives to discuss matters relative to business facilitation including the new 
tax regime, Value-added Tax threshold, the Labour Clauses Concessions Bill, and 
Business Barbados migration.

Participation in advisory groups and consultations  – several committee meetings 
and consultations were attended on areas of government procurement, consulta-
tion on new government policies and legislation, Barbados Private Sector Associa-
tion subcommittees, Postal Service transformation, national standards and small 
business policy, to name a few.

11
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ENTREPRENEURIAL TRAINING

UPDATE ON WORK PLAN
B. CAPACITY BUILDING
 
Capacity building interventions were rolled out across three key areas of focus: entrepre-
neurial training, educational webinars and development programmes with industry 
partners.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

Figure 8
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ENTREPRENEURIAL TRAINING SERIES

The SBA's Entrepreneurial Training Series spanned three semesters as a key component 
of its skills development initiative. Given its ongoing popularity among participants, the 
sessions continued to be delivered online. This approach was initially adopted during 
the COVID-19 pandemic and remained favoured by patrons due to its accessibility and 
effectiveness. The courses offered during the Fiscal Year 2023 - 2024 were QuickBooks 
Basic and Intermediate, Strategic Planning for Small Business, HR & the Small Business: 
Developing Human Capital, Basic Accounting for Small Business, Business Start-Up 
and Management, Customer Service Training, How to Develop and Market Your Small 
Business and Maximising Social Media for Small Business.

Figure 8 illustrates the performance metrics of the training series before, during, and after 
the pandemic's shift to physical gatherings. For this training cycle, additional demographi-
cal details on participants are presented in Figures 9 to 11.
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PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

UPDATE ON WORK PLAN
B. CAPACITY BUILDING

17%

83%

GENDER DISTRIBUTION

DIVISION BY TRAINING TYPE

Figure 9

Figure 11

MALE

FEMALE

MEMBERSHIP STATUS

Figure 10

MEMBER

NON-MEMBER 39%

61%

COMPUTER TRAINING

45%

55%MANAGEMENT TRAINING 

ENTREPRENEURIAL TRAINING

EDUCATIONAL WEBINARS

Eight (8) informative webinars covering relevant developmental topics impacting Barba-
dos' business climate were held throughout the financial year. To improve the expertise 
and understanding of attendees, these workshops included subject matter experts 
discussing a range of topics. All sessions were recorded and made available via the SBA’s 
website and social media platforms. The webinars consistently attracted a wide range of 
stakeholders, with an average attendance rate of 65 participants. The annual participation 
rates over a five-year cycle are displayed in Figure 12. This period represents pre-COVID, 
during and after the pandemic.
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BOARD REPORT 2023 – 2024

EDUCATIONAL WEBINARS

UPDATE ON WORK PLAN
B. CAPACITY BUILDING

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

Figure 12
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TABLE 2 - WEBINAR TOPICS

The Social Security Scheme and the Self-Employed: Benefit or Burden?

The Business of Banking: Navigating Developments in the Banking Sector

Understanding the new Tax Rate for Small Businesses

Navigation the Tax Administration System MARCH 2024

WEBINAR MONTH

Tsunami Preparedness and the Impact of Climate Change AUGUST 2023

NOVEMBER 2023

JANUARY 2024

FEBRUARY 2024

Monetising our Coastal Resources - a Discussion on the Blue Economy APRIL 2024

Exploring New Digital Solutions for E-Commerce- Closing the Gap for 
Small Businesses

MAY 2024

Doing Business in Latin America: Understanding the Cultural Communication JUNE 2024
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BOARD REPORT 2023 – 2024

Several opportunities were provided during the financial year for members to attend vari-
ous capacity-building interventions. These included: 

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

UPDATE ON WORK PLAN
B. CAPACITY BUILDING

PROGRAMMES WITH INDUSTRY PARTNERS

1. GRANT PROPOSAL WRITING WORKSHOP    

Two Grant Proposal Writing workshops were held during the year both sponsored by 
industry partners – the Barbados Trust Fund Ltd and the Ministry of Labour.  The sessions 
were for a duration of eight weeks each and attracted a total of 61 participants. The work-
shops supported the overall objective of building the capacity of small organisations to 
access much of the grant resources available through the various donor agencies. The 
programme covered inter alia, the following objectives:

To provide participants with definitions and details on grants and grant proposals

To guide participants on identifying appropriate grant funding opportunities

To highlight key components of grant 
proposals which are required by 
prospective donors.

To equip participants with the knowledge 
and skill needed for developing a sound 
grant proposal.

Some of the workshop topics included: 

The importance of grant funding

Grant Sources

Types of grants

Think before you apply
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PROGRAMMES WITH INDUSTRY PARTNERS

UPDATE ON WORK PLAN
B. CAPACITY BUILDING

2) SMART ENERGY BARBADOS – ENERGY SMART FUND

The Government of Barbados (GOB) established an Energy Smart Fund to provide finan-
cial and technical support to Renewable Energy (RE) and Energy Efficiency (EE) projects 
in Barbados. The Energy Smart Fund is being recapitalised by the Inter-American Devel-
opment Bank and the European Union, under the Sustainability Energy Investment 
Programme (Smart Fund II). It provides loans, grants, and rebates to make the business 
green and sustainable. Businesses from all sectors of the economy can apply and benefit 
from the Fund. Such sectors are:

Tourism Commercial
Agro-processing Manufacturing
Transportation Minimarts
Small Business Car Rentals
Retail

The Fund is a partnership with the Enterprise Growth Fund Limited, Fund Access and 
the Ministry of Energy and Business Development. The SBA promoted this opportunity 
to encourage the membership to access the Fund and the incentives provided.

3) VIRTUAL E-COMMERCE ACCELERATOR PROGRAMME

Several SBA members participated in the Caribbean Virtual E-Commerce Accelerator 
Programme (VEAP); a five-month strategic initiative led by the Caribbean Export Devel-
opment Agency. The primary objective of this intervention is to empower CARIFORUM 
businesses and Business Support Organisations (BSOs) with the knowledge and resourc-
es needed to implement cutting-edge E-Commerce techniques and methodologies. 
Through efficient E-Commerce techniques, the initiative seeks to greatly increase market 
reach, improve customer interaction, and boost export sales.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS
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Key goals of the VEAP programme include: 

  Providing comprehensive E-Commerce training to Caribbean firms and BSOs  

  Facilitating the establishment of new Caribbean E-Commerce platforms 

  Increasing the availability of Caribbean products through E-Commerce channels 

  Accelerating export growth via optimised E-Commerce practices 

  Equipping participating firms and BSOs with essential online E-Commerce 
resources. 
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UPDATE ON WORK PLAN
B. CAPACITY BUILDING

PROGRAMMES WITH INDUSTRY PARTNERS

4) WOMEN EMPOWERMENT in a STRENGTHEN AGRICULTURE SECTOR- Sponsored by IICA

The contemporary agri-food system operates within a complex, dynamic, and globally in-
terconnected framework. Effective marketing is therefore crucial for accessing target cus-
tomers interested in agricultural products, food items, and related services. The Inter-Amer-
ican Institute for Cooperation on Agriculture (IICA), in partnership with the Small Business 
Association of Barbados (SBA) and the Association of Women in Agriculture (AWIA), organ-
ised a workshop tailored for farmers and agri-food processors seeking to enhance or diver-
sify their direct marketing efforts. This session, funded by UN Women, generated innovative 
ideas and fresh strategies for agri-business marketing in the current, evolving post-COVID 
landscape. 
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PROGRAMMES WITH INDUSTRY PARTNERS

UPDATE ON WORK PLAN
B. CAPACITY BUILDING

WOMEN EMPOWERMENT in a STRENGTHEN AGRICULTURE SECTOR- Sponsored by IICA

Outlined Technical Activities:
  

Development of a database of services to support women in the agri-food sector.
  
Mentorship programme for women, with an emphasis on young women in
 agri-business.
  
Workshop 1: Food safety standards.
  
Workshop 2: Agribusiness marketing for MSMEs.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS
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5) FAO CAPACITY BUILDING FOR IMPROVED MANAGEMENT AND OPTIMISED 
 UTILISATION OF FISH WASTE TRAINING

The Fisherfolk Community organised a two-day workshop under the theme "Small 
Business Management," as part of the ongoing series of the “FAO Capacity Building for 
Improved Management and Optimized Utilisation of Fish Waste Training”. This series, 
which began in 2019, aimed to enhance the conversion of fish waste from fisheries oper-
ations into valuable by-products. The initiative has received substantial policy support 
and increased public awareness, resulting in greater stakeholder interest in maximising 
the value derived from fish cleaning and processing.

The workshops were designed to address critical needs in organisational capacity, techni-
cal expertise, and business management skills, ensuring a reliable, safe, and high-quality 
supply of fish products. This approach is essential for boosting economic returns and 
enhancing social resilience among beneficiaries, including women and youth involved in 
fish cleaning, vendors, and processors—key contributors to fish waste generation.

The sessions included a segment facilitated by the SBA on small business management 
and explored financial options for expanding their enterprises.
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UPDATE ON WORK PLAN
B. CAPACITY BUILDING

PROGRAMMES WITH INDUSTRY PARTNERS
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UPDATE ON WORK PLAN
B. CAPACITY BUILDING

SCHOOLS’ PRESENTATIONS

In addition to collaboration with industry partners, the SBA participated in several schools’ 
career showcases to assist in educating students about entrepreneurship as part of the 
corporate social responsibility thrust of the association. Some of these included: 

Frederick smith secondary school (FSSS) career showcase
 
The Frederick Smith Secondary School (FSSS) had its yearly Career Showcase during the re-
porting period to guide students in selecting their fourth-year options. This event aimed to 
prepare students’ entry into tertiary institutions to fulfil their career aspirations. It provides 
comprehensive career education covering both academic and vocational options, helping 
students align their subject choices with their natural abilities.

The SBA and its members were invited, as is customary, to participate in showcasing their 
enterprises. Four businesses were selected, including one stakeholder and representatives 
from the association. The agencies that showcased were:

  Azure Gourmet Skincare – Health & Wellness, soap, scrubs and lotion making.
  Auntie Phyllis BBQ Sauces – Wholesale/Retail, manufacturing of local 
 BBQ Sauces for sale
  Marguerta’s Kreations – Arts & Craft, jewellery making.
  The Bajan Health Corner – Agriculture, planting of crops
  SBA – Non-profit Organisation, teaching of the 
 Enterprise in Action Career Planning Programme (EIACP)
  City of Bridgetown Credit Union – Financial institution

The annual business week for business studies students at Frederick Smith Secondary 
School took place during the year. The topic "Nurturing Entrepreneurial Spirit: Starting 
and Sustaining a Small Business" was selected for the event and facilitated by an SBA rep-
resentative. This subject was chosen due to the importance of fostering an entrepreneurial 
mindset to ignite students' interest in innovation and business endeavours, from the first 
spark of inspiration to long-term sustainability. 2nd vice chairman Charles Carter facilitated 
the session.

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS
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Barbados Community College (bcc) presentation and SBA member tour 

Students enrolled in the Introduction to Business and Fundamentals of Marketing classes 
at the Barbados Community College participated in two lectures facilitated by the SBA and 
a study tour at a member business as part of the courses’ practical application. Providing 
knowledge and experiences from the corporate sector was posited by the faculty as a solu-
tion to improving the educational learning of students. They viewed a partnership with 
the SBA as advantageous to both parties – students would learn insightful lessons from 
seasoned executives, while the SBA interacted with potential future business leaders.

The SBA representatives presented on the topics "Promotion Planning: Strategies for 
Developing Effective Promotional Campaigns" and "the Path to Entrepreneurship: Navi-
gating the Journey from Idea to Business Launch, as well as promoted the Enterprise in 
Action & Career Planning Programme, available to secondary school students.

Students were also afforded the opportunity to visit the manufacturing firm O’s Inc, to view 
first-hand the operational processes in managing a small agro-processing company.

St. Winifred’s school career showcase 2024

The SBA participated in the St. Winifred’s School Career Day activity during the period. 
This event offered students the opportunity to learn about various professions and career 
paths, benefiting them as they began to explore their own interests and career options. 
The presentation was delivered by Ms. Maya Kellman and Dr. Andrea Taylor, who provided 
valuable insights into the world of small business and entrepreneurship. Their expertise 
helped to inform and inspire the students, equipping them with knowledge that could 
influence their future career choices.
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UPDATE ON WORK PLAN
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SCHOOLS’ PRESENTATIONS
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The key project undertaken in this thematic area was a research project funded by the ICR 
Facility – titled ‘Researching the State of the MSME Sector in Barbados.’

The ICR Facility is co-funded by the European Union (EU), the Organisation of African, 
Caribbean and Pacific States (OACPS) under the 11th European Development Fund (EDF), 
together with the German Federal Ministry for Economic Cooperation and Development 
(BMZ) and the British Council. 

The ICR Facility has three components of activities: 
 Technical assistance for business environment and investment 
 climate improvement 
 Strengthening of national and sub-regional development financial institutions 
 Compiling and mainstreaming of lessons learned and good practices

This assignment will take place under the first of these where the ICR Facility offers specif-
ic and targeted technical assistance for business environment and investment climate 
improvement initiatives. Specifically, the ICR Facility provided technical assistance to the 
SBA.

The SBA commissioned the first national survey on the MSME sector in Barbados back 
in 2015.  This was necessitated by a general lack of analytical information relating to the 
sector, upon which business and policy making decisions could be made. 

Since the publication of this body of work in 2016, there has been no additional research 
of this nature on the MSME sector, which has stifled the ability of policymakers and other 
development practitioners to formulate informed positions on the true state of the sector 
and its contribution to the economy. This has been further compounded by the emergence 
of the COVID-19 pandemic and its deleterious impact on the economy in general, and the 
MSME sector in particular. An understanding of how specifically women-led businesses are 
faring and might benefit from support, as well as the extent to which the MSME sector sup-
ports women (e.g. in terms of employment), is similarly lacking.

The project was projected to have a duration of six months, however due to some delays 
the expected completion is October 2024. 

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS
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Support activities are designed to help members find markets and maximise on promo-
tional opportunities to improve consumer support for their products and services. Several 
activities were organised during the year as follows:

1. Emerging Entrepreneurs – E² Broad Street Mall

The SBA participated in a major showcase of micro firms in a local marketplace, styled 
the Broad Street mall, and held every Saturday in June. The marketplace coincided with 
the ICC Men’s Cricket World Cup matches in Barbados. Targeted sectors included food 
and beverage, wines and spirits, beauty, health and wellness, and the creative and cultural 
industries. The event, titled "Emerging Entrepreneurs – Broad Street Mall," featured clients 
from financing and development organisations including, the Barbados Trust Fund Ltd, 
Fund Access, Export Barbados, the Youth Entrepreneurship Scheme, and the Barbados 
Youth Business Trust.

The initiative aimed to provide entrepreneurs with invaluable business knowledge and 
experience while offering exposure to potential customers and partners. It also facilitated 
networking opportunities with industry peers who could offer valuable advice and resourc-
es. The event was held on Saturdays from 9:00 am - 6:00 pm and was free for both the gen-
eral public and visitors. 

Twenty SBA members were invited to participate, showcasing a diverse range of categories:

Food and Beverage: Auntie Phyllis BBQ Sauces, Blasted Cocktail, C & G Star Trading, 
Aidzariella Delights, Bajan Cakes.
Wine and Spirits: Katspraddle, Bajan Fieste Experience, Kaiso Exotic Blends, 
MayClif Ltd., Fields and Hills.
Beauty, Health, and Wellness: Azure, Curae Health Inc., Genesis Natural Clinic, 
Lizchi Exquisite Creations, Well Living Health and Beauty.
Creative and Cultural Industries: J T’s Leather Craft, Ruk-A-Tuk, Oasis Holding, 
Chantalle Designs, Crafted by Wood.
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2. African/Caribbean Trade & Investment Forum

The Afreximbank was requested to provide financial support to SBA members to show-
case at the annual meeting of the bank held in Nassau, Bahamas. This prestigious forum 
brought together academics, global, Caribbean, and African business leaders, policymak-
ers, and governments to discuss pressing issues facing developing economies and oppor-
tunities to achieve the shared aspirations of Africans in Africa and the Diaspora. The event 
included the 3rd edition of the AfriCaribbean Trade and Investment Forum, a presidential 
forum, high-level policy dialogues, plenaries, Caribbean-focused trade and investment 
sessions, and creative events.

In preparation for the event, information on women-owned, potentially export-oriented 
firms within the association was assessed. Five members from various sectors were select-
ed, and their product and service details shared with the forum organisers. From these 
businesses, Handmade by Kae, led by Ms. Kristle Jeffers, was chosen to participate in the 
event. At the forum, Ms. Jeffers showcased her products at a side event titled “Women as 
Champions of Afro-Caribbean Trade,” gaining wider exposure for her business. 
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3. Caribe Connect Ferry Project

The SBA will support the Connect Caribe Ferry 
project to provide opportunities for members de-
sirous of trading goods within the region and spe-
cifically among those counties to be serviced by 
the ferry in its roll out of the project. The initiative 
was borne out of the inaugural Caribbean Export 
Caribbean Investment Forum and is intended to 
close the gap in the access to regional travel, as 
well as provide a logistics framework to facilitate 
the transportation of goods within the region. 
The SBA will coordinate firms to trade across bor-
ders and provide support for distribution and lo-
gistics. This project will provide a revenue stream 
for the association in the ensuing financial year. 

PRESENTED TO THE 31ST ANNUAL MEETING OF  THE SMALL BUSINESS ASSOCIATION OF BARBADOS

UPDATE ON WORK PLAN
D. MEMBER SUPPORT SERVICES  

4. SOS (Support our Small Businesses) SMART CARD 

As part of the Support our Small Business (SOS) programme, the Smart Card initiative 
was strengthened to benefit both consumers and entrepreneurs through the discount 
programme. The programme encourages consumers to patronise small businesses to 
receive special offers from participating businesses. As such, members were encouraged 
to sign up in the SOS Marketplace on Facebook and encourage customers to use their 
services.
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SOS (Support our Small Businesses) SMART CARD 

At the end of the financial year, there were 3453 smart card users, which is a 4.83% increase 
over last year’s 3,286. Of the 3,453 cardholders, 31% (1,037) were male and 69% (2,249) female. 
The gender and age distribution of cardholders are shown in Figures 14 and 15.
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As a membership organisation, the SBA carefully considers its annual intake of new mem-
bers. The demographical data gathered during the application process helps in tracking 
trends in crucial areas, which in turn informs marketing and programme development 
strategies. Over the past five fiscal periods, there has been a noticeable increase in new 
membership with a peak being realised during the global pandemic. Research indicates 
that business owners tend to join membership organisations during periods where there 
are external economic shocks. During such periods, individuals often turn towards self-em-
ployment in response to job cuts and reductions in the labour market.

The Association attracted a total of 115 new members, an increase from last year’s 104. Of 
the 115 new members, 51 (44%) were male-owned and 64 (56%) were female-owned and/or 
managed.

The General Services sector constituted the largest portion of new members, comprising 
49%, followed by Professional Services at 20%, and Wholesale/Retail at 15%. Figures 17 to 
20 show diagrammatically gender and sectoral distribution, business classification, and 
parish distribution of the new members for FY 2023 - 2024.
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UPDATE ON WORK PLAN
F. SMALL BUSINESS WEEK 2023

The SBA hosted its 20th iteration of Small Business Week in September 2023, focusing on 
the theme "Facilitating a Transformative Agenda that is Fit for Purpose". This week-long 
event, a staple in the association's yearly schedule, included five activities and achieved 
its highest sponsorship levels since 2018.

The events were as follows:

Sunday, Sept. 24th  - Church Service – Collymore Rock Church of the Nazarene
Tuesday, Sept. 26th - IX Leo Leacock Memorial Lecture
Wednesday, Sept. 27th - Youth Forum
Thursday, Sept. 28th - Annual General Meeting ft STOSEC
Friday, Sept. 29th  - Awards & Networking Event

Small Business Awards
Several awards were bestowed upon members based on their sectoral grouping during 
the awards process. Additionally, special recognition was given to members who demon-
strated exceptional performance in key areas during the preceding year. The awards con-
ferred in 2023 are as follows:
  Small Business of The Year Award - Elaine’s Caribbean Crochet 
  National Award for Research and Innovation – VMGD Corporation 
  National Award for Outstanding Export Small Business – Cots Holding Limited 
  National Award for Outstanding Achievement as A Female 
 Entrepreneur – Reflections Spa Ltd
  National Award for Outstanding achievement in Sustainable Development 
 –  Elaine’s Caribbean Crochet
  National Award for Business Development and Sectoral Support 
 – The Deaf Heart Project
  National Award for Outstanding Achievement as a Youth Entrepreneur – Teen Joy
  National Award for Outstanding Achievement as a Youth Entrepreneur
 – Watson’s Auto Services

Special Awards
  Chairman’s Award – Elaine’s Caribbean Crochet
  Minister’s Award for Innovation – VMGD Corp
  John A Watson Award- Golden Sands Hotel, Mr. Dennis Tull
  Sandra Husbands Award- Digital IRC Consultancy
  Wendell Kellman Award- Outhouse Branding Solutions
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LOOKING AHEAD

The SBA will continue in the ensuing year to be in the vanguard for the development of 
the local MSME sector. Cognisant that sustainable growth cannot be realised in our small 
domestic market, every effort will be made to help members internationalise their opera-
tions and to mobilise a cadre of firms capable of expanding into global markets. 

The projections of continued economic growth by government representatives, will 
hopefully begin to positively impact the sector in the ensuing year and to provide more 
disposable income for firms to reinvest and expand their operations. We wish to see more 
profitable entities that can contribute further to employment generation and economic 
growth. 

The work of the association will be critical to this. As such, the Board and management 
will engage in a next strategic planning cycle for the 2025 – 2028 period, to ensure there is 
a blueprint for the programming of the agency for the future. All members are therefore 
encouraged to actively participate in any focus groups or surveys when called upon. These 
can only redound to the benefit of all. 

As we present our annual report this September we are buoyed by the achievements for 
the 2024 Small Business Week - the 21st iteration of this week of activities. The theme 
of Celebrating our Achievements, Striving for Excellence, is therefore a very apt title 
for this year’s activities. The stakeholders who galvanise to help the SBA mount another 
Small Business Week to celebrate our MSMEs, are also a testimony to the commitment 
of our partners and confidence in our SBA brand. It is now incumbent on us to continue 
our strive for excellence in meeting the needs of our members and stakeholders. 

Presented on behalf of the Board of Directors

by 
Robert Michael Homer
Chairman 
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